
How Case Study Buddy 
helped Cloudburst Marketing 

grow their agency
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Cloudburst Marketing

Cloudburst Marketing partners with innovative businesses to 
create growth-driven inbound marketing strategies that deliver 
amazing results.

Results

• Increased sales and better 
qualified leads 

• Clarity on Cloudburst’s strengths 
and true value to their clients

• Cloudburst now has powerhouse 
sales assets to share with new 
leads to help close the deal

Solution

• Case Study Buddy worked with 
Cloudburst to define the best 
format and strategy

• A hands-off, end-to-end process 
saved Cloudburst both time and 
frustration 

• Case Study Buddy’s professional 
approach to surveys and interviews 
quickly earned trust

• Customized PDF matched 
Cloudburst’s new logo and colors, 
defining future asset design

HIGHLIGHTS

Challenges 

• Needed a way to showcase 
successes earned for clients

• Limited time and budget to 
produce case studies in-house

• Concerned about handing client 
relationships over to a third party 
vendor

I was in such a big resource crunch when I hired 
them, but it was a very hands-off process for me.

I felt so confident about them speaking to my 
clients directly, managing that process, and 
getting it done in a way that was respectful to 
both my company and my client's time.

The Company

KELLY ROBERTSON 
CO-FOUNDER & CHIEF INBOUND STRATEGIST
CLOUDBURST MARKETING



Challenges
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Ambitious growth targets with limited resources

Growing an agency is hard work—something Kelly Robertson,  
Co-Founder and Chief Inbound Strategist at Cloudburst 
Marketing understands well.

After closing a successful fourth year in business, Kelly had big 
plans to grow Cloudburst by 50 percent over the next year. To do 
that, she needed sales assets that could prove to prospects that 
Cloudburst was the best partner for driving tangible returns.

“I needed the proof that we actually know what we're doing in order to go out there and do it more,” 
Kelly explains. “I needed case studies that I could incorporate into our proposals but also include in the 
marketing on our website.”

While Kelly was always eager to hear client feedback, collecting that feedback and turning it into case studies 
had proven challenging in the past. 

“I just never got the answers I was really excited about in order to create a case study for ourselves,” she 
explains.

And as a busy, growing firm in the midst of launching a new website and onboarding new employees, Kelly 
and the rest of the Cloudburst team had little time to devote to creating studies themselves. 

Kelly needed a partner who could deliver stellar results without adding more stress—all at a reasonable price.

“Being a boutique agency, we don't have all the resources in place to handle developing case studies 
and I really wanted to do it right,” she says. “It came down to not having the time to do it but also wanting 
somebody who was an expert in developing case studies.”

Freelance copywriters were always an option, but Kelly wasn’t confident a freelancer would treat her valued 
clients with the necessary professionalism, respect and care.

That’s when she learned about Case Study Buddy. 

She was impressed by their white-glove approach and streamline process, and decided to give them a try. 

Case Study Buddy was also willing to work with Kelly to define the best strategy and case study format to suit 
her needs.

Being a boutique agency, I don't always have all the resources in place to handle 
developing case studies and I really wanted to do it right.
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A one-stop case study shop

Case Study Buddy’s “Short Format” studies were the perfect fit 
for Kelly: short, punchy and to the point.

To capture the necessary client feedback, Case Study Buddy 
worked with Kelly to define a set of highly focused interview 
questions that were then sent to Kelly’s clients through an 
online survey. 

From then on, Kelly was free to focus on other areas of Cloudburst’s business while Case Study Buddy handled 
collecting the details and writing up the study.

“It took a lot of stress off of me,” Kelly explains. “The whole process was so easy. I felt like I could trust that 
they were going to take care of everything.”

Closed-loop communication and efficiency was their highest priority. Case Study Buddy kept Kelly in the loop 
every step of the way.

Kelly was so impressed by the process, she considered adopting parts of it into her own communication with 
clients.

“I've never received that kind of service from another vendor that I've worked with,” she says excitedly. “I'm 
even thinking of implementing it into our agency, especially as we onboard new clients.”

After the survey responses were received, Case Study Buddy followed up with Kelly to highlight some of what 
they’d learned and give her the opportunity to connect with clients to discuss the findings.

“It was super helpful,” she says. “I was able to follow up with my clients on a few points that they had 
mentioned during the interview process with Case Study Buddy from being able to listen to the recording. 
That side of it was great.”

No later than a week after the interview, Case Study Buddy sent Kelly a draft of her new case study.

Kelly now had the tool she needed to prove that, despite their size, Cloudburst was a heavy hitter—the ideal 
content asset for driving agency growth.

Solution

“When I came across Case Study Buddy, they gave me a few options that allowed me to incorporate 
working with them into the budget,” she says. “That was a huge factor in our decision.”

Copywriters will write case studies, but Case Study Buddy were the only ones that 
had a streamlined, documented process as to how they were going to do it. That's 
just something no one out there is doing.
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A knock-out sales tool at a reasonable price

Kelly began using the case studies during prospect calls and 
sales pitches, and the results spoke for themselves.

“We have been closing more business since they've been 
launched on the website,” she beams. “They're helping us 
prove that we've had these types of results and they help 
leads see that we are credible and established.”

Leads are more qualified than ever, and case studies have 
become an integral part of Cloudburst’s sales journey.

“Any time we're asked for a case study and even in some 
of our prospecting that we do, we have been sending 
them out. That's allowed us to open up conversations with 
prospects earlier in the sales process than before,” Kelly says.

One unexpected and exciting benefit was being able to use Case Study Buddy’s design work for the PDFs as 
the foundational branding for Cloudburst’s new website and sales assets.

“Everybody really loves the design,” Kelly exclaims. “I've rolled that design out to my proposals and through 
our website in other parts as well. Working with Case Study Buddy set the groundwork for everything that 
our brand encompasses now.”

Even more importantly, these case studies have helped her sales team identify Cloudburst’s key strengths and 
relay those strengths more confidently when meeting with new prospects.

“It's given our sales team even more confidence,” Kelly says. “When questions about results are asked in 
the sales process, my team can bring up the case studies, showcase our results and demonstrate the 
methodology that we used. It's definitely made us more effective in talking about our services.”

Results

Case Study Buddy allowed us to be more confident in our sales approach in terms 
of having data to back up the services we provide. These case studies have paid for 
themselves.



Let your success do the 
talking for you.

If you want sales assets your leads can’t ignore, 
we’ve got a streamlined process to make it happen.

GET IN TOUCH

https://thwomp.typeform.com/to/mquZU1

