
How Case Study Buddy 
helped Cloudburst Marketing 

grow their agency
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The Company

Cloudburst Marketing

Cloudburst is a Vancouver-based agency that partners with 
business owners to create growth-driven inbound marketing 
strategies that deliver amazing results.

I was in such a big resource crunch when I hired 
them, but it was a very hands-off process for me.

I felt so confident about them speaking to my 
clients directly, managing that process, and 
getting it done in a way that was respectful to 
both my company and my client's time.

INDUSTRY

Inbound Marketing

LOCATION

Canada

SERVICES PROVIDED

• Strategy

• Client Surveys

• Copywriting

• PDF Design
KELLY ROBERTSON 
CO-FOUNDER & CHIEF INBOUND STRATEGIST
CLOUDBURST MARKETING
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Ambitious growth targets with limited resources

Cloudburst Marketing was on a mission to grow by 50 percent in 
just one year, and Kelly Robertson, Co-Founder and Chief Inbound 
Strategist, was leading the charge. 

To reach that goal, Kelly needed sales assets that could show 
prospects the results Cloudburst was generating for existing clients 
to help her close the deal.

But Kelly’s time was limited. When she contacted Case Study 
Buddy, she was also trying to onboard a new employee and roll out 
a brand new website at the same time.

Kelly needed a partner who could lead the process from end 
to end, treat her clients with care, and deliver stellar results at a 
reasonable price. 

That’s when she found Case Study Buddy.

Being a boutique agency, I don't always have all the 
resources in place to handle developing case studies, 
and I really wanted to do it right. 

Hiring Case Study Buddy came down to not having 
the time to create studies myself, but also wanting 
to work with somebody who was an expert in 
developing case studies.

The Challenge
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A one-stop case study shop

Case Study Buddy understood Kelly’s predicament, and did 
everything possible to make the process fast and frictionless for 
both her and her clients.

Together, Kelly and Case Study Buddy developed a comprehensive 
interview strategy that fit with the insights she wanted to get from 
her clients. 

Then, Kelly introduced Case Study Buddy to her clients, and let 
them take the reins. 

Because Kelly’s clients were time-starved themselves, Case Study 
Buddy created a custom survey for each success story and sent it to 
the client for their feedback. 

Case Study Buddy diligently followed up with Kelly’s clients 
to make sure the surveys were complete and to ask follow-up 
questions for added detail. 

Finally, Case Study Buddy wrote up the drafts, managed the entire 
revisions process, and designed PDFs around the colors and style of 
Cloudburst’s new logo.

The Solution

Copywriters will write case studies, but Case Study 
Buddy were the only ones that had a streamlined, 
documented process as to how they were going to do it. 

That's just something no one out there is doing.
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A knock-out sales tool at a reasonable price

After working with Case Study Buddy, Kelly could finally 
demonstrate their methodology using quantitative results that 
leads couldn’t ignore.

As a result, Kelly’s sales team is closing more business and landing 
more meetings than ever before—getting closer and closer to 
reaching that ambitious growth target.

Kelly was so impressed by the design of her PDFs, she turned them 
into the foundation for future branded assets, incorporating the 
same style into her proposals and website. 

The insightful feedback Kelly obtained from the recording and the 
finished success story also allowed her to follow up with her clients 
and refine some of her processes.

Best of all, the feedback from Cloudburst’s case studies have given 
the sales team keen insights into Cloudburst’s strengths, giving 
them the ability to better communicate the value they can bring  
to the table.

Case Study Buddy definitely allowed us to be more 
confident in our sales approach in terms of having 
data to back up the services we provide. These case 
studies have definitely paid for themselves.

The Result



Get more meetings and close 
more deals with the power of 

customer success stories.
If you want sales assets your leads can’t ignore, we’ve 

got a proven process for delivering them.

CONTACT US

https://thwomp.typeform.com/to/mquZU1

